Migration brief: Opsgenie

Prepared 2026-10-07 - sourced facts, verify with the linked announcement.

Shutdown date: 2027-04-05 (180 days left)
Export deadline: 2027-04-05
Official announcement: https://www.atlassian.com/software/opsgenie/migration

What stops working

Opsgenie shuts down and becomes inaccessible on 2027-04-05; end-of-sale (no edition changes)
since 2025-06-04.

Data at risk

Any Opsgenie data not migrated by 2027-04-05 is deleted.

Documented migration options

Jira Service Management (Atlassian's migration path),
Jira Service Management

PagerDuty

Grafana OncCall (OSS)

Splunk On-Call

Action checklist

1. Export data before the deadline (2027-04-05)
2. Pick a replacement and run parallel for one cycle
3. Update runbooks, integrations and billing

Live version + export checklist: https://bikoosh.com/shutdowns/opsgenie
Source-dated tracking by Shutdown Watch - bikoosh.com/shutdowns - not legal advice.


https://www.atlassian.com/software/jira/service-management
https://www.atlassian.com/software/jira/service-management
https://www.pagerduty.com/
https://grafana.com/oss/oncall/
https://www.splunk.com/en_us/products/on-call.html

